






ETH WARREN 
States Senator 

ROBERT C. "BOBBY" SCOTT 
United States Representative 

SUSAN A. DA VIS 

United States Representative 

1 Final Alert Memorandum from Patrick Howard to James Runcie; Final Alert Memorandum from Patrick Howard 
to James Runcie, May 15, 2013; U.S. Dep't of Ed. Office oflnspector General, Final Audit Report: Handling of 
Borrower Complaints Against Private Collection Agencies (July 2014); Final Management Information Report from 
Charles Coe, Jr. to James Runcie (Sept. 22, 2014). 
2 Center for American Progress. "Who Are Student Loan Defaulters?", December 14, 2017, 
https://www.americanprogress.org/issues/education-postsecondary/reports/2017 / 12/14/4440 I I /student-loan­
defau lters/ 
3 White House. President's Budget for Fiscal Year 2018. Appendix, U.S. Department of Education. Page 356:
https :/ /www. wh itehouse. gov /s ites/wh itehouse. gov/fi les/omb/budget/fy20 18/edu. pdf 
4 Consumer Financial Protection Bureau. "Annual report of the CFPB Student Loan Ombudsman." Oct. 17, 2016. 
https://s3.amazonaws.com/files.consumerfinance.gov/f/documents/ l 02016 cfpb Transmittal OF A I 035 Student 
Loan Ombudsman Report.pdf 
5 Id. 
6 Id 
7 Taxpayer Advocate Service, "2017 Annual Report to Congress", January 10, 2017, 
https://taxpayerad vocate. irs.gov/reports/20 17-annual-report-to-congress/most-seri ous-prob I ems. 
8 

Id. 
9 U.S. Government Accountability Office. "Federal Student Loans: Better Oversight Could Improve Defaulted Loan 
Rehabilitation." March 6, 2014. https://www.gao.gov/products/GA0-14-256 
10 U.S. Government Accountability Office. "Federal Student Loans: Key Weaknesses Limit Education's 
Management of Contractors. Nov. 18, 2015. https://www .gao.gov/products/GAO- l 6-196T 
11 Consumer Financial Protection Bureau. "Annual report of the CFPB Student Loan Ombudsman." Oct. 17, 2016. 
https://s3.amazonaws.com/files.consumerfinance.gov/f/docurnents/ l 02016 cfpb Transmittal OF A I 035 Student 
Loan Ombudsman Report.pdf 
12 U.S. Government Accountability Office. "Federal Student Loans: Key Weaknesses Limit Education's 
Management of Contractors. Nov. 18, 2015. https://www.gao.gov/products/GAO- I 6- I 96T 

https://www.americanprogress.org/issues/education-postsecondary/reports/2017/12/14/444011/student-loan-defaulters/
https://www.whitehouse.gov/sites/whitehouse.gov/files/omb/budget/fy2018/edu.pdf
https://s3.amazonaws.com/files.consumerfinance.gov/f/documents/102016_cfpb_Transmittal_DFA_1035_Student_Loan_Ombudsman_Report.pdf
https://taxpayeradvocate.irs.gov/reports/2017-annual-report-to-congress/most-serious-problems
https://www.gao.gov/products/GAO-14-256
https://www.gao.gov/products/GAO-16-196T
https://s3.amazonaws.com/files.consumerfinance.gov/f/documents/102016_cfpb_Transmittal_DFA_1035_Student_Loan_Ombudsman_Report.pdf
https://www.gao.gov/products/GAO-16-196T

